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Mar.Ol' 76,797 1,212 1.6% 15% 064"
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May-Ol : 84,004 1,254 1.5% 1.4% 256
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August 2001

Maintenance· Unbundled Network Elements (UNE) Texas

Trouble Report Rate (%)

DSI Loop
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(f) 0 z 0 LL ::;; « ::;; -, «

Z-Value

Z-Value

Sep-OO ' 18 0 00'10 2.6% -0.69 ~,

Oct-OO ~ 18 0 00% 3.0% -0.74 :~
Nov-OO 18 0 00% 2.8% -071 :.

Dec-DO 18 0 00% 24% -0.66 ~:
Jan-Ol 18 0 00% 28% -D.71 :

Feb-Ol 18 0 00% 2.6% -068 ~:

Mar-01 18 0 0.0% 2.6% -0.69 ::

Apr-Ol 10 0 00% 3.0% -0 54 ~'
May-Ol 10 0 00% 28'10 -0 53 ~.

Jun-01 10 0 00% 3.3% -057 :-

Jul-01 10 0 00% 33% -0.57 ~.

:: Aug-Ol : 11 0 00% 3.4% -0.61 :,

:: Measurement : All CLECs SWBT
., 65 - 05 . No. of # Trouble Trouble Trouble
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Sep-OO : 3.007 79 26% 65% -7.79

Oct-OO : 2.371 101 43% 6.6% -409

Nov-OO : 3,515 83 24% 64% -891

Dec-OO: 3.937 105 27% 49% -575

Jan-Ol : 4.302 111 2.6% 67% -9.61

Feb-Ol 4.656 135 2.9% 6.7% -9.23

Mar-Ol 5.227 133 25% 6.8% -10.83

Apr-Ol 5.701 161 28% 65% -983

May-01 6.014 211 35% 69% -881

Jun-Ol 6,386 187 29% 79% -12.85

Jul-Ol . 6,700 244 36% 65% -7.98

. Aug-01 ~ 7,305 228 31% 7.9% -12.87 .
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:' Measurement ~ All CLECs SWBT :, 01% ,--------------------,

65 - 07 : No. of # Trouble Trouble Trouble Z-Value
\:::'::::::::::::'::::::';:;::::':'::::::::::) Circuits Reports Report Rate Report Rate

sep-oo : 4.339 1 00% 00% -047 ::

Oct-OO: 3.570 2 01% 00",0\, 029 ::. 01%
Nov-OO : 4,739 1 00% 00% -088 ::

Dec-OO : 4,768 1 00% 00% -058 ::
'. 01%

Jan-Ol : 2,662 1 00% 00% -0.16 j:
Feb-Ol : 2.514 1 00% 00% -006 :'
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. Aug-D1 : 3.357 0 00% 01% -1.47 ii
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AugU!:t 2001

Maintenance - Unbundled Network Elements (UNE) Texas

Trouble Report Rate (%)
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Sep-oo: 385 71 184% 221% .152:: 200%

Oct-oo: 981 108 110% 8.0% 332 ::

Nov-OO : 1437 150 104% 6.0% 675:: 150%

~:~:~~ ::::~ ~~: 1~~: :~: ::~ I.
Feb-01 3.799 253 6.7% 3.1% 12.29:: 100%

~:;:~~ :::: 1~~ ~:: ~::: 1061.7~~3 :.:!.: 5.0%

May·01 5.156 54 1.0% 0.4%

Jun-01 5.341 66 12% 04% 9 57 ~i
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n 65 - 09 No. of II Trouble Trouble Trouble Z-Value

;~~t~:::::~:::i:~:~:~:~:~:K:::~:i:::~:~/ Circuits Reports Report Rate Report Rate
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5.0% -r--------------------,All GLEGs SWBT

No. of II Trouble Trouble Trouble Z-Value 45%
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~::~~ ~:: ~ ~: ~: ~::: 2.5%
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Mar-01 245 3 12% 07% 092:: 15% I
Apr·01 280 6 21% 0.7% 2.95:~ 10%

May-01 334 8 2.4% 08% 3.30:, 05% •••' •• -•• - '- - - ., •

Jun-01 398 3 0.8% 0.9% ·0.24 ,:
Jul-01 497 9 18% 07% 2.90 1 00% ....~~-+--+--+--+-..-,~-+--+--+--+-~

Aug·01 591 9 15% 0.8% 190 :: ~ § ~ ~ ~ ~ 'Z ';? ;;; q ~ ~
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::1 Measurement : All GLEGs SWBT .' 1.0%

:: :::,::::,::~~:::;:;::;j::;:::,,:::::: ;'~u7:s IIR:;:e Re-::~~:te ReT::~~:te Z-Value . 0.9%

Sep.oo: 222 0 00% 0.7% -1.22 i: 0.8%

Oct-OO: 222 1 05% 0.7% -0.49:: 0.7%

Nov·OQ: 246 0 00% 07% .1.31:: 0.6%

Dec-oo; 160 0 00% 06% .098 ::
05%

Jan·01 174 0 00% 0.7% -1.12:: V\
Feb·01 174 0 00% 0.7% .111:: 04%

Mar-01 174 0 00% 0.7% -1.12:: 03%

Apr-01 174 0 00% 07% .109:i 02%

May·01 : 222 0 00% 0.8% _-11'.33
9
2 ..::.: 01%

Jun·01 : 222 0 0.0% 0.9%

Jul-01 : 222 0 00% 07% .126:i 0 0% ...-+-~~-4--+-...- ...-+--.....---.~-4~ .....

Aug-01 : 256 0 00% 0.8% ·1.45 :: ~
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Maintenance - Unbundled Network Elements (UNE) Texas

Trouble Report Rate ("!o)
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:l Measurement : All CLEes SWBT
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784 0 00% 0.6% -2.17 ~

Jan·Ol 809 0 00% 07% -2.41 ~

Feb·Ol 823 0 0.0% 0.7% .2.42 '

Mar..Ql 832 0 0.0% 07% -245 ,.

Apr·Ol 916 0 0.0% 0.7% -2.50 :

May.01 1,002 1 01% 0.8% -2.46 !
Jun..Q1 1,093 0 0.0% 0.9% -3.08 ~

Jut·Ol 1,116 0 0.0% 0.7% ·2.82 :
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Maintenance - Unbundled Network Elements (UNE)

. { ," .
Trouble Report Rate ("!o).' , ,.... . '...............•.........•.......•....., .

In Parity

(Yes = 0)

(No = 2)
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PERFDRMJJIlIC~ M~JJSUR~M~NT T1llJ.CK1NG August ,00"1

Maintenance - Unbundled Network Elements (UNE) Texas

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)
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Dec-DO' 71,198

Jan-Ol: 72,498

Feb-Ol: 74,400

Mar-Ol 76,797

Apr-Ol, 80,197

May-Ol: 84,004

Jun-Ol: 89,111

Jul-01: 89.448

Aug-Ol: 95,742

:'1", ,1?, .~.~. :~;~il:[',"~~~:'~~~ J

506 071% 106% -894 i
735 1 01 % 139% -842 f
754 101% 124% -5.47 :::

769 100% 130% -712:::

630 0.79% 115% -962 ';

834 099% 1.16% -435 ::'

920 103% 1.31% -725::

'::1:~~[~i}3~
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1.2% -r------------------,
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1.0%

0.6%

04%

00% +--+--+--+--+--+--+---+--+--+---+--l

02%

Z-Value

50 dB Loop

J Measurement l:r-"''''-'7"..,....,A;::II,..:C::L=:E:,:C::s=-r--:-.....,,..,....-1 SWaTJ 65 1 - 02 No. of # Trouble Trouble Trouble

Circu,Is Reports Report Rate Report Rate

Dec-OO: 4,779 45 094% 048% 450 :'

Jan-Ol : 5.029 44 0.87% 0.59% 2.65 "

Feb-01 : 5,171 41 0,79% 0.59% 192::

Mar-Ol : 5,267 49 093% 060% 308 ::

Apr-Ol : 5.331 45 084% 059% 242 ::

May-Ol : 5,396 46 085% 0.67% 1.66 ::

Jun-Ol : 5.618 45 0.80% 0.87% -0.52 '.

Jul-Ol : 5,554 56 101% 0.58% 4.15::

'. Aug-Ol : 5,820 28 0.48% 0.69% -1.88): ~ ~ ~ ';! ~

;:f.··~.~.·~~:'~~~I]:r:,:,,,~~':~~]":':':' ., ~~.~J '.: ~·~~~r .:..····::.··'i~l~~~:;)i,;*lli:;m!:j;f,~;:::f,: ~ ~ ~ ~ ~..
SRI Loop

J Measurement ''')'I-.,.,.......,;--,..,A",II::-C_L",E,.,C_s''''''-=_:-:--l SWaT
':1 65.1 - 03 r No. of # Trouble Trouble Trouble

:}:::::::::::::::::::::::::~:::;:::::;}::::i Circuits Reports Report Rate Report Rate

.............. :; .

35% -r---------------------,
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;;;
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~
U
IIo

1.5%

00% +--I----+--+---+--+--+---+--+--+--+_~

Dec-DO: 8,696 107 123% 178% -372::

Jan-Q1 : 9.097 130 t43% 2.15% -452 :::

Feb-01: 9,305 105 1.13% 1.95% -5.51 I;
Mar-01 : 9,392 132 1.41% 1.95% -3.65:'

Apr-Ol : 9.570 109 1 14% 223% -699 f
May-Ql : 9,671 139 1.44% 2.08% -424 ii.
Jun-Ol ) 9,739 156 160% 3.30% -9.01 ::

Jul-Ot '9.699 155 1.60% 240% -4.95 i:
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P@/ilIiO/ilMlJ.NC~ M~lJ.~U/il~M~NT TRACKING AugUl'.t 2001

Maintenance - Unbundled Network Elements (UNE) Texas

Trouble Report Rate (Net Of Installation & Repeat Reports) ("!o)
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: :!:

0 0 C;; 0 00

'" '"U e 1> :;; i >. e., .. ., .. ::l
0 -, lJ.. ::E « ::E -,

.....................

~ ~ ~ ~ ~ ~ ~ ~ i ,
~ ~ ~ ~ - ; ~ ~ ~ *

................., -,- , ~ _._ ~~!

20%

6.0%

.'. '

,- .

8.0%

3.5% ,---------------------,

25%

7.0%

90% ,---------------------,

3.0%

15%

10%

0.0% +--f-....-;-...- ..-+--.--4f-...- ....- ..---.

0.5%

....;::...

Z-Value

Z-Value

;:

Dec-OO : 18 0 000% 178% -057 '

Jan-Ol 18 0 000% 2.15% -062 ::

Feb-01 18 0 0.00% 195% -0.59 ::

Mar-01 18 0 000% 195% -0.59

Apr-01 10 0 000% 223% -0.47 :'

May-01 10 0 000% 208% -046 ::

Jun-Ol 10 0 0 00% 3 30% -0 57 :'

Jul-Ol 10 0 000% 240% -049 :

" Aug-Ol , 11 0 OOO"A. 246% -0.52 '

651 - 05 U--:-N'-o-. ..,of;-r-:#,;cT~r::.o::.u;:,bl~e::..,---,;T-ro-u7b7Ie-l Trouble

,..,.,:",:::,::::,:"},:"::::;:::,:::::::,,,.,,, Circuits Reports Report Rate Report Rate

Dec-OO : 3,937 57 1.45% 391% -730:, 50%

Jan-Ol 4,302 69 160"A. 5 27% -9.86:: 40%

Feb-01 : 4,656 74 159% 498% -968 30%
Mar-Ol 5.227 83 159% 503% -10.30 ,.

Apr-Ol 5.701 84 147% 531% -11.71: 2.0%

May-01 6,014 133 221% 536% -948:: 1.0%

:' Jun-Ol 6,386 137 2 15% 7 94% -1524:: 0 0% +--r--f--,c---1--+--+--+--+--+--+---4
': Jul-Ol 6,700 158 2.36% 489% -822 '.

:: Aug-Ol : 7,305 150 2.05% 620% -12.90 :.

::1.' :.::~.~ :·~~>~;;;~r::::::}e.:~i~::I··.·:··.:·.·::·.~~~::[.:.::.:.:.:.:.; ..~.~~; r:.::.·.::·:::>:i~:~:l:::::i::j:j::::~!::!:::!:lff:~1!:!1:1:;:: '.

. ,.' ' ( .:: i~::::~;::~~;r All CLECs DSI Loop SWBT

:, Measurement : All CLECs SWBT
:. 65.1 - 06 I: No. of # Trouble Troub'e Trouble
", ,:i:"',::,,,,',,",',',;,::,'::':;?:')',,': Circuits Reports Report Rate Report Rate

Z-Value
90% .,-------------------..,

80%

.... . ~~)

I
.. .... -~

60%

40%

5.0%Dec-OO : 765 5 065% 391% -4.53

Jan-Ol : 769 9 1.17% 5.27% -491

Feb-01 : 779 0 000% 4.98% -6.23 3.0"A.
Mar-Ol '787 3 0.38% 5.03% -5.80 , ",

Apr-Ol : 790 2 0.25% 5.31% -6.16 i 2.0"A. '.1

.. ;§!,~ 1l§ 1§ gI:: i--r--.t--..-..o~~~.~.~-..-..;+e- ~..~..~."'_"'..:::~:.~..;..~:._.=.. ~~c..'.•::..:..:::.:.~:.'.:.•: ~.~_§~_::.. _~~,.;.~._: :.~to'.::l _ ,1.,.." ..::

~f:::::::n::~:~::::~.eElt·:::::::::::f.E:r:::·:: ::::.:::.: ::'#.1:::' ::::·:::·:§:~:~%I::::.::::::::::::iii,~:~~:*:if~~il~i~~l:~:it ..- , . . .

"

l ;\
<;;

~ '" ~
<;; ;;

:;; >-
~

&,.. "::E « :::E -, «:

00%

0.1%

0.1%

0.1%

01%

0.0% ,-.

::'

Z-Value

ISDN-PRI

:: Measurement H--.;:-7:;-.,-,A;",':r.'C=LE~C::-s.:,--;:==,.-; SWBT
651 - 07 No. of # Trouble Trouble Trouble

C"CUIts Reports Report Rate Report Rate

Dec-OO: 4.768 0 0.00% 0.03% -1.22 ::

Jan-Ol '2,662 0 0.00% 004% -1.03 ::

Feb-01 2,514 1 004% 004% 010 ':

Mar-Of: 2,657 3 011% 0.04% 2.02 ::

Apr-Ol : 2.985 0 0.00% 004% -1.13

May-01 : 3.269 0 000% 005% -1.22 '.

Jun-Ol : 3,720 0 000% 008% -1.70 !:
Jul-Ol : 3.928 1 0.03% 006% -0.81" O.O"A. +---....,..--0....--<;;.-....-;---+---+-...- ...-_...

Aug-Ol '3,357 0 0.00% 005% -133 ': 'Z c ~

':[::>:~:E !:?l~;I'[.::·:>~:a.s.o::[·:.:. :::.: :::::·:·:~1::·::::::::: ?::8¥.Ef'::·:::.::.:: ~:~~~J]:i1:ii:Iill:;:ili;Mtti.'t w w ..•, ....•...•..•....~ : ~
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FfnFDnMJj.f~CE M~.ajUR~M~NT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 20lH

Texas

Trouble Report Rate (Net Of Installation & Repeat Reports) ('Yo)

30% • - --. - -- •••••••• - - _. -. - - - -- -. -- - - ••• - -- --

3.5% y-----------------------,
Digital Subscnber Une (DSL) - No Une Sharing

::1 Measurement
.: 651-08

All GLEGs In Panty
No of # Trouble (Yes = 0)

r::.·i'''''''::''':·"'~:~:"'~:~:'"}'"':~:"'?"'::::"'::::"':::;l.....;C:::i.:..:rc:.:u::;its=-+-.:.R.:..:e:!p:.:o.:..:rt=s-t.:.:.:~:..:...:.==-t. (No = 2)

2.5%

;;
~....,

1.0%

15%

05%

20%

0.0% f--l--+-+---+--+--+---+--l--+---+--I

14% .,--------------------,

12%

........•. ' ...::..'...........................................•....•...•...•.....•.....•

o
o
o
o
o
o
o
o

Z-Value

096%

1.05%

212

257

220

257

203

=
210

232

All GLECs ASI

# Trouble Trouble Trouble
Reports Report Rate Report Rate

Digital Subscnber Line (DSL) - Une Sharing

22,007

24,389

25.481

25,937

No of
CIrcuits

Dec-OD ~

Jan-01

Feb-01

Mar-01

Apr-O' 26,732

May-01 27,468

Jun-01 23.850

Jul-01 22.544

AU9-01 ' 22.948

~!J Measurement

U 651-09

1.0%

0.0% +--+--l--+--!--+-......,I---+--+--!--+----I

1.6% ,------------------...

o
1,..
lL

~
0>o

0.8%

'.
0.6%

0.4%

0.2%

127% 083%

097% 068%

066% 0.48%

045% 035%

019% 023%

031% 023%

054% 022%

034% 019%

057% 027%

Analog Trunk Port

Z-Value
1.4%

12%

10%

'.

.'

.'

Dec-OO: 218 1 046% 048% .0.05 ': 08%

Jan-01 230 1 0.43% 0.59% -0 30 :~
Feb-01 252 0 000% 0.59% -122 ': 0.6%

Mar-01 245 2 082% 0.60% 044 ;

Apr-01 280 1 036% 0.59% -0.50:! 04%

May-01 334 3 0.90% 067% 052~: 0.2%

Jun-01 398 2 0.50% 0.87% .0.78 ::
.' 00% f-.....,I---+--+-+---"....-l--+--l--+--+--l

Jul-01 : 497 7 141% 058% 2.43 ::

. Aug·01 : 591 9 1.52% 0.69% 2.45 :: ~ ~ q ~ '! ~ 9 q ~

~'"~~\~E~~l~f~';:~":"""'~""'~"""~"'~"~~'~"': .".~.,'.,',',.',,"'.'..'....,',.' .. '
0.9%

CirCUits Reports Report Rate Report Rate

, -

I-----·SWBT I
-+- All CLECs I

q 0 0 ~
q 0

;;; li >.
~ ""..

~ :>::;: «: ::;; «:
............................

08%

0.7%

06%
Dec-OO: 160 0 000% 048% -088

0.5%
Jan-01 174 0 0.00% 059% -1.01 f; 0.4%

Feb-01 ~ 174 0 0.00% 059% -1.01 ::

Mar-01 174 0 000% 060% -1.02 ii 03%

Apr-01 174 0 0.00% 059% -1.01:: 0.2%

May-01 222 0 000% 067% ·1 22 :~
Jun-01 : = 0 0.00% 0.87% -139:' 01%

Jul·01 : 222 0 000% 0.58% -1.13:i 0.0% -I--+--+--
8
.---<;;t---<;;t---<t---<t--;l>--;l--;l-......

Aug-01 ,256 0 0.00% 0 69% -1 33 . ~ ~ 1,

:f .:· ;:~·:~~:~~;~·;Jir::·:·.·:·.-·;.:~;~·r:··:: .. , ~. r·_·.·.·:.:·:·?·:~[:.···:· ..·.·:·:~·.~~l(i:tJ.!~:iiiWi.iji,tfW!;it _ __..~ ~... ~
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Augus\ 2tltl~

Maintenance - Unbundled Network Elements (UNE) Texas

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

No of

Circurts

DS3 Dedicated Transport

All CLECs SWBT

# Trouble Trouble Trouble

Reports Report Rate Report Rate
Z-Value

40% -r----------------------,
3.5%

.'

.....••.........•..•...............~~~

\~

3.0%

".'

a 0 0 9 9 0 0 9 0a
<> C .Q ;;; Ci. >. c

~ '"" .l!l Gl .. :> :>
0 u- ::;; '" ::;; -,

'"

2.0%

2.5%

1.0%

15% !'{f\P
00% +----.f---+---+--+---+-"+--!--+---+--+----1

05%

40% ..--------------------,

35%
Z~Value

6 094% 284% -1.81

11 168% 3.27% ·1.26 "
2 030% 127% -159 ::
0 0.00% 252% -415 :'

11 158% 183% -023 '

2 0.28% 351% -395 :

10 1.47% 1.66% -0.18 "

7 102% 1.66% -071 ::

9 132% 155% -024 "

Dark Fiber

Feb-Ol "

Dec-OO :

Jan-Ol

641

655

674
::

Mar-01 686

Apr-01 698

May-01 .' 703

Jun-Ol 680

Jul-01 " 688

Aug-01 :: 683

J Measurement r:II-= -=-,--;;A"II"C:.;L;;;E"'C:.;s:,-:;:-.,..,..--i SWBT
:I 65.1 - 13 , No. of # Trouble Trouble Trouble

Circuits Reports Report Rate Report Rate

30%

::1:
:-;.

I~::,~I J

I.................... ... ....~:

I
---_. 'SWBT I
-+-All CLECs I

.-

......................- -,- - ,-, :~'

t
J

..--- -

a
Ci Ci 0 9 9 9 0'Z "t .0 ;;; ci >- <: :; '"" .. " ..

~
:>

0 -, u- ::;; '" ::;; -,

'"

/
a 0 0 9 9 q Cia a :?<> C .Q :i >- <: :; OJ

" .. Gl a. .. :> :>
0 -, u- ::;; '" ::;; -, -,

'"

25%

20%

15%

10%

0.5% ~.~
0.0% +--+---l--+--+--!-....:>,t<---l--+--+--+-~

1.0% ..--------------------,

09%

0.8%

07%

06%

0.5%

Z-Value

Analog Line Port
SWBT

Trouble Trouble

Report Rate Report Rate

13 132% 284% -1.37,:

1 011% 327% -479:

3 032% 127% ·164

o 000% 2.52% -448

4 050% 183% -1.84 :'

2 0.23% 3 51 % .449

5 0.53% 1.66% -164 ':

13 119% 1.66% -0.51

6 052% 155% -1.63 ::

Dec-DO 983

Jan-Ol 903

Feb-01 941

Mar-01 797

Apr-01 808

May-Ol 876

Jun-Ol " 940

Jul-Ol ' 1,088

Aug-Ol ., 1.162

Dec-OO ': 784 0 000% 0.48% -1.95

Jan-01 . 809 0 0.00% 059% ·218

Feb-01 823 0 000% 0.59% -2.20: 04%

Mar-Ol 832 a 0.00% 060% -2.23: 03%

Apr-Ol 916 0 000% 0.59% -232: 0.2%

May-Ql 1.002 0 0.00% 067% -2.58: 0.1%

Jun-Ol 1.093 0 0.00% 087% -3.08 :

Jul-Ol 1,116 0 0.00% 0.58% -254! 0.0%

Aug.01 1,135 1 009% 069% -2.43 :

\Htllt~tlltJt- -, -.-
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DiiiOiMllNC~ M~llrUlliMiNT TIlllCKING Au~ust 2001

Maintenanc@ - Unbundl@d Network Elements (UNE) Texas

Missed Repair Commitments ('Yo)

·,,································::i:

~: :-ASw,1CBLTECJS !I--+- t
::::
:;::

i:::

I
l
:~~[

.................._ ..111

-.
. ~ .....

8.0%

20%

~ /y
00%

....-...
0 0 0 0 ;; Ci ;; ;; q ;; Ci ;;0 q q 0
0. U > " C: .c ~ li >. C: :; C... a .. .!!l .. ..

~ =>en 0 z 0 u. ::i' « ::i'
..,

«

40%

60%

900% -,--------------------,

100%

Z-Value

DSL - Lone Sharing

2 0.5% 86% -5.78

3 05% 83% -689

0 00% 119% -8.14

2 04% 11.0% -712

5 09% 104% -7.18

13 24% 95% -5.58

6 1.0% 93% -693 i:

0 00% 80% -644.

2 04% 89% -6.99 ;
:.

11 2.1% 80% -5.04 :'

4 0.8% 92% -626 ::

6 14% 86% -518 :

All CLECs ASI
# Missed % Missed % Missed
Commit's Commit's Comcnrfs

~J Measurement .~
:J 66 - 02 r; # Trouble

:::::ff:': i:;:::i:{:::::::{{:i: Reports

~t-#Rc:T~:;:.;~__:':.:le-t_~:..~:..~::c.i:.__LSEc:~..:.t+"_;_:_~_~_':-:;:-;_81-'~_'~_•.~_·~__~__·~:c.;__~:-'t-_z__v_a_'u_e::-::····:-....u'::: ~---.-.----------------.,
Sep-oo :~ 398

Oct-OO :~ 598

Nov-oo :: 491

Dec-oo 448

Jan-01 .' 539

Feb-01 537

Mar-01 588

Apr-01 :: 478

May-01 :j 546

Jun-01 :: 531

Jul-01 :: 472

Aug-01 :: 416

80.0%

70.0%

60.0%

Dec-DO': 216 169 782% 824% -1.58:: 500%

Jan-01 : 286 219 766% 72.8% 1.39:' 40.0%

Feb-01 .: 253 131 518% 568% -1.55:' 300%

Mar-01 116 80 690% 793% -260 ::::

Apr.01 :: 31 17 548% 515% 036:: 200% \

~~;:~~ .! : ~ :~:: :~;: -iEi1::: +--+----'1---+----+--+--+--+--1---+---1 i
~. Aug-01 .~ 69 22 31.9% 27_2% 0.85 ~ ~ ~ ~ ~ ~ 1 ~ ~ ~ ::::
i[··.:·ii.~~;::!~~~;i:[:.·-::··>.:·~·~~.l ..:·::..·::::i~iI·:·:·· ···:'·:~;:·~~r.::::··:.:.:·.i~::i~:l:::;:::!::;:::::::::::l:ili~:m::::::::::r '.' ..,.. ~ ~.. '.' : ~ ~., '.' ..~ ": ,~ ~ ' , .JI:
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PERV:ORMANC~ M~A'SUR~M~NI "TRACK\NG

Maintenance - Unbundled Network Elements (UNE)

August 2001

Texas

Mean Time to Restore (Hours) - Dispatch

........................:

,.

-""'" ........ ....--.
;; ;; ;; ;;

~ 9 ;;
;, ;ij <i. >. "3 0,

" ..
~ "LL ::;; <{ ::;; -,

<{

;;
C:..-,

:5
~
Z

5.0

40.0..---------------------,

35.0 , ,

30.0

25.0

20.0

15.0

100

....:: .

-12.64

-1275

-14.13 ::

-1654 ::

-1382 ::

-13.64 :'

,2019 ::

,16.73 ::

-14.93 ::

-20 DO "
,1829 ::

-18.64 ::

Z-Value

24.43

2161

17.88

2113

34.86

2721

28.21

26.74

28.13

20.95

17.52

80 dB Loop

Nov-DO :

Dec-DO :

Sep-OO :- 396 222 29.36

Oet-OO , 592 2 46

487 240

835 243

Jan·Ol 536 3 01

Feb,OI 522 3 21

Mar-Ol 1.204 2 72

Apr-Ol 1,043 249

May-Ol 1,237 264

Jun-D1 1.308 4.34

Jul-01 1,454 279

AU9-01 1,530 311

::~ Measurement t:!,:t--;;-;:--;--;-A.::.I.::.IC:.,LrE::.C"S:'--:;,--_-I SWBT
::] 67 - 01 !:: # Trouble Mean Time Mean Trme

1~::::~:~:~:~:~:~:~r:~:~:::~:::::;:::::::::::::;. Reports to Resto!'!' to Restore

8.0

60

::~
............... ./

00
0 0 0 0 ;; ;;9 0 9 ';s 9
Q. 1'; i; C: .c ;ij
" 0 Z " l'l " ::;;(/) 0 LL

~~tmmm~Jr~m~~tj~i~@~l~C······· -. SRI Loop .................- -···r··· .. ·············· ..·
120..---------------------,

Z-Value

40

20

....... ~

8.0

6.0

100

Sep-DO :. 261 2 67 11.04 _-64.6978 .:,.:.:,,:
Oet-DO :. 303 2.96 930

Nov-DO: 300 412 9.30 -5.67 :,

Dec-DO :. 188 3.39 8.22 ,5.10 ::

Jan-01 :: 213 2.88 736 ·6.13 if

Feb-01 164 368 655 -3.94 ::

Mar-01 214 2.56 660 -6.05 :i
Apr-01 169 311 8.12 -381 :,

May-01 193 313 6.97 -433 ':

Jun-Ol 209 3.84 821 -357 ::
Jul-D1 213 296 836 -3.90:' 00 +--+--+--+--+--+--1---+--+--1---+--1

f ···~·~·~;1~;:ll[:.·.·.·:·:· ;:;:';"'1"'" :.., ;'~J:.,:: ::: :..:::;'i~:Jif]~~~ilifl:::::jfi~~:::I: ',"'" ,,~., ,i .~ ~ ~.. ~ ~ ,,~. '.'." !..,,~.... ~ ~., ,." ' .
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Maintenance - Unbundled Network Elements (UNE) Texas

Mean Time to Restore (Hours) - Dispatch
. . . . , . ..........,', ',' ,', ,', ' ' ',',',',. " ":~

120.,------------------,
Z·Value

10.0

80

60

1

_- _ .. ·SWBT !
__AIICLECsj

4.0

20

,.-.70

4.0

6.0

8.0.,--------------------,

5.0

10

00
0 0 0 0 0 0 0 ~ ~ 9 00 9 0 0 '!0. 0 > <> C .0 :i;

~
6>

<» 0 <» .. <» a. .. ='
(/) 0 Z 0 .., u. :::. <0:: :::. .., <{

-1.89 :.

0.16

-0.68

-173 ::

-056 ::

-101': 30

-1.97 '.
-1.14:' 20

-1.99 :

-1.69 i
-149

-247

Z-Value

341

365

444

390

385

360

3.66

3.91

429

712

681

5.11

Mean Time
to Restore

Dec-OO
Jan-01 ::

Feb-01 ::

Mar-01 ::

Apr-Ol :;

May-Ol.:

Jun-01 :'

Jul-01 ::
Aug-01 :,

:::::)::lttfMfti:WN..···_···_··.._.._·_.._.._·=-::..:7·"".. :-;:·..,...._.._.._···_···_···D=..·.::S·..:,.1.::L.::OO=P~·:-:·-;::·:;:.._.. _.. ·_..T.._.._.._.._..-"-"-"-"-"'-"-'''U':''

Measurement :: All CLECs SWBT

:)•••••:::=:::~::.:;.:~.~:::.:.:::::.:F~.i:·l--:/I;;-RT:;:-:::-:~-Urts"'b;-Ie"'-''F:';:~-i-oe--=-:-:;;'''~m-re-e-;
Sep-OO :: 77 2 52

Oct-OO 95 374

Nov-OO 78 3 86

104 280

99 345

120 325

130 286

149 337

202 348

177 448

236 385

217 350

25.0,------------------,

Z-Value

...............- -......... . -.. . .

.:·{~::!~:~:~~t;:l----AA"lIrC:7LrErCc':~;..S;..1_Ded::....:..:.i-'ca'Tl-'ed.:...;T-:=~~~:-isB;:;PT~o.:.rt_.- ~U···
67 - 06 /I Trouble Mean Time Mean Time

~?;::::;::;~::~;::::::::;::~:::?:::~;:~::;i Reports to Restore to Restore

'

0- _. -·SWBT I
__AIICLECsi

120.------------------,

100

8.0

"0

6.0

2.0

4.0

~ ~00 +---+-_+_~t""__+-_+_-+___I-__¥_-+___I-....

8
i;
o

8
~z

~
<»

U.

o
c
='..,
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Maintenance - Unbundled Network Elements (UNE) Texas

...........;;:

r: -.-.-Benchmark I
I__ AIICLECs I

....................' ,•...•..................... ' , .

0 0 C? 0 '? 0 9 0
<: 1> :;; LS. >- <: :; ,;,.. ., ..

~ "..., ... :::; « ;:;: .., «

o
o
b
'"o

00
0 0 0
0 'i' 0
6. U >
'" 0 0
(/) z

20

10

5.0~ ~
4.0 ~ "-,
3.0 ..,- .....

..; '.' .

Mean Time to Restore (Hours) • Dispatch

. . "'- .:,Wibi:f@WHiKt······ Digital Subscriber Une (DSL) -line Sharing

:tf:::Hff%f'l:trr" Di~;;~;~~'b~~;ib;r Une (DSL) - No un~Sh~;i~~""'" .....( ....
:~ Measurement 1:!l----=:.::A7.II.:::C""L-::E:;:C;::S==c.;:::.:.:,F.;"*ri;;.;,;:;;:;;;"r='i-ln"';::p-ar'"":lty~--1m100 ,-----------------------,
:1 67 - 08 I:, # Trouble Mean T,me (Yes = 0) 9.0 ••• _••• ••••••

,;:;::"",:,:,:",:,:,,,,:,,,,,,,:,,,,,,,,,:,,,,:::,,,,,:,,,,::,,,,,::::,,,::,;,;',',l-....:.R:..:e:!:p:.:o:..:rt::S_+-...:I::O..:.R:.::e:.:sl:..:o..:.re::.-.~: (No = 2)
Sep-OO :: 389 312 0 8.0

Ocl-OO :' 523 366 0 7.0

Nov-OO 470 516 0 6.0

Dec-OO :: 386 4.11 0

Jan-Ol I 418 422 0

Feb-O' :: 389 384 0

Mar-Ol :: 380 341 0

Apr-01 :' 328 3 44 0

~~~:~: ii ~~~ ~;: ~
Jul-01 341 4.55 0

1:~F::·.=.:..=i:~=:-:~;i·.·:i.::=;-~ci:;i;;.\fm:t1,·1;;;:.·:·.=.:.:=...=.....=....=~.ci:.;8Z:;q..lF'. ::::z===:~.:c:=::~q.J::I·!:rlllill:1·1.:·i..:r:::!··i··!il;i!::!::::::;!:!:!il!i~:!!::!!::iI::!:;::::!::. '.'

[
-_ ••• -SWBT I
__AIlCLECsl

........... ......... ..... ............. .. . ~:

....·....·1

9
:;...,

1000

900

80.0

70.0

600

500

400

300

200

10.0

0.0
0 0 0 0 0'? ~ ~

0
a. b <:
'" 8 0 .,

-!!l(/) z 0

Z-Value

30.85 -02t ::

4397 -080 :;
8049 039 ,:

80.84 -258

77.61 1 45

5973 -134:
8839 -2.24 ,

4081 101 :;:.
2194 -0.06 :

10.94 -0.15 :.

1364 0.63 ,

19.13 189 ,

SWBTlASI
Mean Time
10 Restore

Sep-OO :, 70 2980

Oct-OO :: 99 39 97

Nov-OO :: 148 82.97
Dec-OO :: 202 6414

Jan-Ol !: 272 8817

Feb-Ol :' 239 49.03

Mar-Ol !: 109 7082

Apr-01 :: 28 50.72
May-Ol ;: 52 21 67

Jun-01 :: 65 10.79

Jul-01 :: 48 15.43

Aug-01 :: 67 23 96

250,------------------,

Z-Value

"

,•• _._.SWBT I
__All GLEGs I

.'

120...-------------------,

100
Sep-oo :: 0 nla 10.19 nla

Oel-OO :: 1 182 882 -0.50

Nov-OO :: 0 n/a 9 25 nla

Dec-OO !! 0 n/a 11 06 nfa

Jan-Ql :: 0 n/a 8.87 n/a

Feb-Ol :, 0 nla 6.59 n/a

Mar-Ol :: 0 n/a 1001 n/a

Apr-01 !: 0 n/a 799 n/a

May-Q1 :: 0 nla 6.20 n/a

Jun-Ql ': 0 n/a 10 17 n/a

. Jut-ol :: 0 nla 8 04 nJa

! Aug-ol :: 0 nla 7.33 nla

:r··:;~E:!~~i([:::::::.:::::::-.:::::'::::::3':1::::.:'::::'::::::::·:.Ti.fl:·.:·:.:.·.. ::·e.~~:li~~iiiii.::~iw.~~j~ti~;i:~fi1.L ..

80

60

4.0

2.0

~00
0 0 0 0 0 0 9 0 0 9 '? 00 '? ~ '"6. U 0 <: 1> :;; LS. >. c "3 ,;,
'" 0 .,

-!!l ., .. " .., :>
(/) a z 0 u. ;:;: « ::< .., «
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Maintenance - Unbundled Network Elements (UNE)

August2DD1

Texas

Mean Time to Restore (Hours) - Dispatch
. . ,...... . ' .

7.0,--------------------,

Z-Value
6.0

300,-------------------...,

{Y
'"
, .

, .
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~ u '" ;, ~ <i >. C:

~ g,0 ~ ow ~

~
:>

Z 0 .., lL. ::> -<: .., -<:

.......,.,............,.,.......................

00%

8 0 0 0 0 ;; C?~
0 q

6. :> u .: 1> ;;;.. 0 ~ .!'! ~
(f) 0 Z 0 ... ::>

40%

6.0%

8.0%

20%

00% ~-;--+--t---I--+--+--+--.--+---+--l

~c.
~

(f)

~ -.......

250%

5.0%

200%

150%

300% ..--------------------,

10.0%

12.0%

16.0% ..---------------------,

14.0%

10.0%

Z-Value

Z-Value

8.0 dB Loop

50 dB Loop

36 10 278% 12.0% 288 ::

37 3 8.1% 13.0% '_0,.8
0

8
8

:.'.,
33 2 61% 12.3%

48 2 42% 148% -2.06 ::

66 10 15.2% 118% 083::

73 11 151% 11.5% 0.94 ::

85 14 165% 12.5% 1.08 :!
75 6 80% 10.0% -0.56 .:

74 4 54% 100% -1.30 ::

65 0 00% 11.4% ·289 ::

105 14 13.3% 131% 0.06 ::
;:

7;.:.1 ··.·:~~·r ..···.':···:·.··~·;.~::[ ..·:·:·:····:·~·~·:~·ml::i:::::::::i:i:::~:ii:::·

All GLECs SWBT

1/ Trouble 1/ Repeat % Repeat % Repeat
Reports Reports Reports Reports

Feb-01

Sep-DO :
Oct-DO :

Nov-DO :

Dec-DO :

Jan·01

Sep-DO :

Oct-DO ::

Nov-DO :

Dec-DO :

Jan-01

Feb-01

Mar·01

Apr-01 :

May-01 ,

Jun-01 :'

Jut-01 :

Aug-01 ;

Measurement I::,f-=:-7:""_"A.;:I,,1G~LE=Cs=-r-=,,",,:--,-1 SWBT
69 - 01 # Trouble # Repeat % Repeat % Repeat

:k::::::::::~:::::::~:~:::;::::::::::::::( Reports Reports Reports Reports

{:::::::::~::::::~:~:~:~:~::::::~::::t· ,
::::::::::::::~::::~;:::~:::::::::::::::::::::.

Measurement ;

396 39 98% 13.0% -191 ::

598 84 107% 12.3% -1.17 ::

491 49 100% 13.3% -2.18 ::

448 62 13 8% 12.9% 0.59 ::

:~: :~ 1~~: ~ ~~: :~~~ Ii
Mar-01 :. 1,212 115 9.5% 13.2% ·3.75,:

Apr-01 :: 1,051 100 9.5% 12.4% -283 ::

May-01 ;: 1,254 97 77% 13.0% -5.50 ::

Jun-01 : 1,317 84 64% 12.4% -853 ::

Jul-G1 : 1,465 115 7.8% 134% ·6.17 ::

:: ..·~..;·~;·~;.;,;;l ..:::.·.:.·.~L~;),:::: ..,:::.:·.:.·:~~:,'J.·:.·.·.·.·:· .. '.·;·;;.;l:!:::I::::::I:!,:~::i:i®:l),l:i.!i:i:mi~!:i!~Hi .

25.0% r------------------,

00%
0 8 0 0 ;; ;; C? C? 0q 0 0

~
0 q

c. t3 :> u C: ;, <i >- '" ~ '"~ 0 ~ .!'! "
.. ..

~ :>
(f) a z 0 lL. ::; -<: ::; -<:

:mJi.:Ui:Wtl~:fW(" . BRI Loop -..

,: Measurement I, All GLEGs SWBT
. 69·03 iI/Trouble # Repeat % Repeat % Repeat Z-Value

:':::::'::":::::::i.:::::~:~~~::{ Repo~62 Reports
30

Rep~~% Rep~~% -1.91 :i
Oct-DO: 303 41 13.5% 17.0% -1.53 ::

Noy-DO 306 34 111% 19.9% -3.70 ::

Dec-GO 193 34 176% 16.3% 0.48 :!
Jan-G1 214 28 131% 160% :31'.0412

:i.:

Feb-01 168 14 8.3% 17.4%

Ma,-D1 : 216 28 13.0% 17.6% -173 ::

Apr-G1 ; 169 9 5.3% 15.8% '-33,6198 .:::
May-01 : 193 18 93% 18.4%

Jun-D1 : 211 25 11.8% 179% ·222 i:

1;~'ll.·· ;::g'.·..··.•·.·..·.·.~r .•.··.:f;I·••••..•.;:;.iJ

20.0%

15.0%

100%

50%

.'"

I
······SWBT I
-+-All GLEGs I
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JliiiOiMllNCi MilliUif!Mf!NT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Texas

Repeat Reports ("!O)

25.0% ....------------------,:~ Measurement ~
69- 04

Sep-oo

Oct-DO

Nov-QO ~

Dec-DO

Jan-Ol :

Feb-Ol

# Trouble
Reports

o
o
o
o
o
o

ISDNBRI Port
All CLECs SWBT
# Repeat % Repeat % Repeat
Reports Reports Reports

I-Value

n/a ::

nfa ~~

n/a

nfa ~~

n/a ~~

20.0%

15.0%

100%

.',

r

-··· '-SWBT I
_AIICLECs!

50%

DS1 Dedicated Transport

DSl Loop
AIlCLECs SWBT 250%

# Repeat % Repeat % Repeat Z-Value
Reports Reports Reports ... ~ -

10 127% 178% -1.13 20.0% , ..."
--

13 12.9% 20.2% -175

~
. .. '

'--12 145% 19.6% -112 150%
I~"--'SWBT ,I15 143% 15.7% -0.38
_AIICLECs

17 16.8% 164% 0.10

13 102% 211% -2.87
10.0%

21 15.8% 21.4% -1.47

25 155% 159% -012 50%
24 11.4% 18.6% -247

13 70% 193% -4.05

36 14.8% 19.7% -1.72
0.0%

0 0 0 0 § ~
;; 00 0

~
0 ;; 0 q q

31 136% 16.0% -0.89 i>. t; " c 1, .. c :; 0,

" 0 III .. '" Q. .. ::> ::>
C/) 0 z 0 -, u. ::;: « ::;: -, -, «

79

101

83

105

101

128

133

161

211

187

244

228

Mar·01

Sep-OO

Oct·OO

Nov-OO

Dec-OO

Jan-01

Feb-Ol

Apr-Ol

May-01

Jun-01

Jul-01

AU9-01

12 Mo. Total 1,761 230 13.1% 18.5%

'1!555i··i··'·i····i····;···;····;····i····i1i···~····i···~·····~·..i·..i·'·i·····i····~..·~····~..·~··~····~····;.. ;····;···~.. ~·_·i···~····i·····~····i····;···;····;·····3···~····f..·;·····!555!E3!555a~. . :....... . .
~~jft~ttttJitmt········ .

j
"""SWBT I
_AIICLECsl

'.

30.0%

25.0%

20.0% ./.' ,

150%

All CLECs SWBT
# Repeat % Repeat % Repeat I-Value
Reports Reports Reports

0 0.0% 17.8% -1.23 ::
::

0 00% 202% -207 ;;

2 286% 19.6% 0.59 ::

0 00% 157% -1.29 :!
1 100% 16.4% -0.55 ::

::
0 n/a 21.1% nfa ::

0 0.0% 21.4% -090 ':

0 0.0% 15.9% -061 ::

0 00% 186% -0.96 ::

0 0.0% 19.3% -120 i~
1 16.7% 19.7% ·019 ::

0 0.0% 16.0% -076 ii

II Measurement :
:I 69 _06 1::;I-#=T:::ro:':"u:::b7:le:-lr-:;;'-;:;=~-,--=-;:;----.-1

:\::}::::::;::::;::::;::,;:::::;;;:;;;;;;::::~ Reports

I
·· .. ··SWBT I·
_AlICLECsl

'.

q
c
::>-,

.'
.. -

~..-,

"
"

g

8

8.0%

6.0%

40%

2.0%

10.0%
-021 :'
-048,:

-024 ::

-0.26 ::

-016 ::
-028 :,

-0.54 ::
-0.29 ~;

Z-Value

1

2

1

1

1

1

3

1

o
1

1

# Trouble
Reports

I~

Sep-OO ;

Oct-OO:

Nov-OO :

Dec-OO

Jan.Ol,

Feb-01 ~

Mar-Ol :

Apr-01 ;

May-01 :

Jun-01 :

Jul-Ol

69 - 07

o 0.0% 4.3%

o 00% 10.4%

o 00% 56%

o 0.0% 6.2%

o 00% 2.6%

o 00% 72%

o 0.0% 8.9%

o 0.0% 79%

o ~ &2% ~l
o 00% 10.0% -0.33.;

. 0.0% ........- ....----4~_+_~...._+-....-+-.......-.o 00% 80% -029 ~: g
Aug·01 0 0 "fa 10.2% nfa :~ a.

"'~'~'~~"~~;;;:l: ···:·:·::·Y~J:···.·····.··: ······:····.?::I:·:..:~:w····~··~r :::i.:~~rf!::i;;;:!::!'i,:!i:i,~;&I:l _...... ~

I·.;::::~:!~i.~"'t"':u'"};'":!n"'f"'::"'~t"'iliil::r~:~.._.._.._·_.._.._·_.. ·_·--:A7.'II-::C::-L-::~-::~,...~_.._....::·is:::..DN::::..~.. ·.:.:·.:.;;.::R~j-.---:S:::-W=B:::T-..---·-"·-"-"-"-j"::lf·~~·~~·..T·_·_·_.._.._.._..·_.._·-"-'-"-"-"-"-"-'-'-'__._.._.._.._._.._..__._.._.._.._.._.._.._.._.._.. .., -. __ ..

# Repeat % Repeat % Repeat
Reports Reports Reports
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PER'FO'R,N\ANCE MEASUREMENT "TRACK,,..G August 2001

Maintenance - Unbundled Network Elements (UNE) Texas

Repeat Reports ("!o)

1- ..... Benchmark I
I_AIICLECs I

0
~ 1) 1) <i 1) q 1)0 9 0;. u c iJ (ij ~ C:

~
g,0 Il .. Il .. -'lz 0 -, u. ~ « ~ «

.............. ,.. ...... , ............... ....... , ................. .. ......

2.0%

8.0%

40%

o 0q

00% -1--1--+--+--1--+--+--+--+--+--1--1

60%

10.0%

SO.O% ...-------------------,

12.0%

14.0% ,-----------------.,

o
o
o
o
o
o
o
o
o
o
o

In Panty

(Yes = 0)

(No = 2)

Digital SubsCriber Line (DSL) - Line Sharing

Sep·OO : 396 32

Oct-OO ~ 533 45

Nov-OO : 471 45

Dec-OO ~ 377 41

Jan·01 421 46

Feb-01 ; 392 34

Mar-01 385 32

Apr·Ol 333 30

May-01 358 26

Jun-01 315 22

Jut-01 342 31

Aug-Ol : 389 37

~J Measurement 11:~l-7."';----;-;-.-A_;I:'_1;;:C..:L..:E..:C~s-r_:~:___.-I
~] 69 - oa I: # Trouble # Repeal % Repeat

\:::;=':::::;':{':::"::':';::::::::':'/ Reports Reports

l-Value 450%
.'

I······SWBT I
I~AIIGLECSI

50%

40.0%

200%

250%

300%

35.0%

10.0%

150%

Sep-oo : 71 14 19.7% 157% 0.00

Oct-DO 108 42 389% 352% 0.78

Nov-oo: 150 54 360% 37.1% -028

Dec-OO: 216 70 324% 373% -1.45

Jan-01 : 286 95 33.2% 43.1 % -3 27

Feb-01 ~ 252 94 37.3% 39.6% -0.71

Mar-Ol : 116 26 224% 18.5% 1.03

Apr-01 31 3 97% 9.2% 008

May-Ol 54 5 93% 9.0% 0.06

Jun-Ol 66 4 61% 3.6% 097 .:

Jul-01 49 2 4.1% 1.6% 1:25 :: 0.0% 0 8 0 0 ~ ~ ~ ~
: Aug-Ol : 69 2 2.9% 41% -0.48 :: ~ 1i ~ cg ?; '% ~ ~ ~ ~ ~ ~

ij ······;;·.~~·.~~~;·I:f· ..···.::··.:J::~~~·J:···.::.··.·:·::::···~ii··J:···::·~·:·:>~··~r:·:::·.: ..:.:,::·~;:·:;~:li~::i!i~!~~~~~j\i~i:~1ij~ '.' : ~ : ~ _~ ~ ~ ~ ~ ~ : .
.........................:: .t:::ll::::r:#wmwr Analog,:;~~k·P~rt .. ·.. ·.. ·

l-Value
JMeasurement l~

:j 69 -10 t
[:::::::;::::::::::::::::::::::::::~:::;::?::::~

All GLECs SWBT

# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports .

35.0% r-----------~--------.,

300%

Sep·OO :

Oct-DO :

Nov-OO :

Dec-OO ~

Jan-01 ~

25.0%

i· .. ···SWBT
):~AIICLEGS

Feb-01 :

Mar-Ol

Apr-01

May-Ol

Jun-Ol ~

Ju~Ol :

5.0%

g
1'>o

8
~
Z

;;
c-...-,

o
i>..
u.

l
1) q 1) 9 q.:. >- C:

~
0>a. .. " "« ~

-, «
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Maintenance - Unbundled Network Elements (UNE)

Repeat Reports ("!o)

160% -r--------------------,

Jan-Ol

I···---SWBT I
I--+--All ClECs I

c;;
.c

"u.

\
r~:'~:ECS

\ Nt
0 0 0 0 0 C;; C;; C;; 0 C;; 00 0 0

t ,; g '= D ;;; a >. '= " 0.
0 .. " ..

~
:>0 Z 0 -, u. :2 <: :2

-,
<:

40%

2.0%

80%

6.0%

25.0%

140%

100%

120%

350% ,------------------,

150%

200%

300%

100%nla:

n/a :;

-0.39 ::

n/a ~~
::

000 ::

000 ::

-0.94 ;:

000 ::

0.89 :

091 ::

Z-Value

Z-Value

n/a 11.4% n/a ::
:: 00% +-_4>__-+-_.--+-_ _4>__-+--_ _4--+--+

nla 131% n/a :: g g g 8
n/a 12 2% n/a :.:. .. >0' ~

~ 8 -
~~~r:·:·:·:::·.:··.~i:~IM~::::!::!!:::l::l:i:Ij ,..,..~._ ~,., .... :~.]

......... " ,..................•.•.•..., , :: ,

o 0 nla 12.0%

1 0 0,0% 130%

o 0 nla 12.3%

o 0 nla 14.8%

o 0 n/a 118%

o 0 n/a 115%

o 0 n/a 125%

o 0 nla 100%

o 0 n/a 100%

o 0
o 0

o 0

... :;:r:··

1 0 00% 0.0%

1 0 00% 00%

2 0 00% 333%

14 0 00% 0.0%

14 2 14,3% 00%

3 1 333% 00%

o 0 n/a 00%

13 0 00% 00% 000::

1~ : ~:: ~~: ~E II :: -.--l~ -_+--+-- _l~ '-_+-+~
'. '.' ,.:;.:.:..::.:::.:.-: :.:..~.:~:::.~.::: ..::..::.:.::··::···T~.i·--- ..".:.:::-;·;~:ii::i~J~~l~~iijjif:~~:ilil, '.' "..~ ,._ ''.' __ _, __,.,..' ,.., , , ,.., '.'" '.,. '.' .' '." .

Reports Reports Reports Reports

DS3 Dedicated Transport
All ClECs SWBT

# Trouble # R"peat % Repeal % Repeat

Reports Reports Reports Reports

~jl Measurement
] 69-12

Sep-OO :

Oct-DO:

Nov.OQ ~

Dec-OO:

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol :

Jul-Ol

Aug-Ol

::r.-.·:·i:i..~i.-·;:.~;·;J:

Feb-01 :

Mar-Ol :

Apr·Ol :

May-Ol :

Jun,Ol

Jul-Ol :

Aug-Ol :

Sep-OO:

Oct-OO :

Nov-OO:

Dec-OO

50%

25.0%

35.0% -,------------------,

300%

~,O%

10.0%

150%

Z-Value

1 0 00% 0.0% 000

34 0 00% 00% 0.00

11 1 91% 33.3% -1,25

~ 4 ~O% QO% OM

1 0 00% 0,0% 000

3 0 00% 0.0% 000

o 0 nla 00% n/a

4 0 00% 0.0% 000 i~

2 0 0,0% 00% 000 ::

5 0 00% 0,0% 0,00 ::
13 0 00% 00% 0.00 :: 00% +---<......-o+--o+---4~ --+-..-.--l~ - ...

>'~;:':[::".' ..:': ..:"'.::.'.:':1.:::'::' ~ ;::~1.::·:·::-:·::··:·~:);lg1~~~~~~~j~iE~iilil:, ,..~ ~ i ~ ~..,~ ~ ~. ,..~ ~" ~ ~ , , .

All ClEes SWBT
# Trouble # Repeat % Repeat % Repeat

R"ports Reports Reports Reports

Dark Fiber

Sep-OO :

Oct-OO :

Nov-OO :

Dee-OO:

Jan-Ol :

Feb-Ol .

Mar-Ol i
Apr-Ol :

May-01 :

Jun-Ol ~

Jul-01

. Aug-Ol :

"l..·:.-__;X~~··~~~.~;Jt:

Z-Value

........
.'.

160% .,------------------,

140%

12.0%Sep-OO 3 0 00% 12.0% -0.64 i

....."................... . .

~ ',::: '~:; '"7;Port ~;::
10.0%

a.O%

.........

60%

2.0%

0 0 8 0

~ 0 0 0 0 0 C;; 00 0
~c. 1'; ~ .D :i li >-- C: " C.

II " .. " .. :> :>

'" 0 Z 0 -, u. :2 <: :2 -, ..,
<:

.... ....................... .......... ........................
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Maintenance - Unbundled Network Elements (UNE)

A.ugust ,()()~

Texas

Repeat Reports ("!o)
.................•...............•••:; .

Broadband DSL - No Line Sharing
In Parity

(Yes = 0)
(No = 2)

140% ~-----------------~

120%

100%

80%

1

° ••••• BenchmarkI
--+-- All GLEGs I

Apr-01 0

May-01 0

Jun-01 0

Jul-01 0

Aug-01 0

1000%

Z-Value

;;;
c
::>..,

2.0%

60%

0.0% +--+--+---1,......-;----<_-+-__- .....-;_....

40%

1200% r-----------------~

....................$: '•••.••..••.:

nla

nla

nla

nJa

nJa

nla

o
o
o
o
o
o

Broadband DSL - Line Sharing

All GLEGs ASI

# Repeat % Repeal % Repeat

Reports Reports Reports

o
o

# Trouble

Reports

Feb-01

Mar-01

JMeasurement ~

::I 69-16 :

:~:::;:::;:;::::~:~:ff~:}~:~:;:~:i:~:~;::~

800%

400%
nfa ~
nfa ~~
nfa ::

60.0%

0 nla

0 nfa

0 nfa

0 0.0%

1 100.0%

0 nJa

0 nJa

327%

144%

42%
79% -029 :: 200% ,

85% 326 \: +--+_+_--1--+-.-;_.....-.-....-.-.'-1--.-+--.-.....4
7.1% nfa i! 0.0% 9 0 o..,~~' 9 q

...........~.'.:~ ~.~.J "2 ~ ! >. -' s g'

····I:::.·.·····::···~~:i~r·····: ~:.:.~J::;::!::::i:::i:::::~l:!lli:!li!:K ~ ~ ~ ~ ~ ~ .

Feb-01 0

Mar-01 0

Apr-01 0

May.01 1

Jun-01 1

Jul-01 . 0

Aug-01 ~ 0

WD Reply Attaclunent E - 194

._--- -----------_.__ .._-----



P~ii~DR""A/lJCf MfASUR~MfNT TRACKING Augu.,t2DD'

Interconnection Trunks Texas

~
. '~BTEndOffIce to

. Measurement .~ GLEe End Office

. 70 - 01 n No of Calls Percent

Study Week Blockage
080%

120%

060%

040%

...............................__ :

i---_ _- -- _ _. - --_. - I

1

1

__ All CLECs I:

~
! ..... 'Benchmar~'

I
O~% '

o 00% t..~::;::.c.-~-....lh-<"':;:::"""~"''*;=!~~....il

:.::
':-::

:::. 100%;";

Percent Trunk Blockaae

193,485 000% :.:
226,670 008%

286,658 002%

1,277,212 013% .-

1,636,396 057% ..

2,302,497 000% .:

2,207 182 0 DO% :

3,063,381 007% :

3,099,892 002% :;

3.289,660 002% .:

3.374,446 005% ':
o nfa':

Sep-DO ':
Oct-DO :

Nov-DO:
Dec-DO:

Jan-Ol ::

Feb-Ol

Mar-Ol

Apr-Ol

May-O'

Jun-Ol

Jul-01

Aug-Ol

:'::::::~::.\:.>::::)}:::::::.:\::: SWBT Tandem to

Measurement n--:-:.....:C::;L:.:E:;:C::,::E;;:n:;:d.,:Offi:;::.:c::;e::-,........H
70 . 02 No of Calls Percent

Study Week Blockage

nla ::

Sep-DO :

Oct-DO .

Nov.QO ':

Dec·oO :

Jan-ol :

Feb-01 .­

Mar-Ol .­

Apr-01.:
May-ol .

Jun-01

Jul·01

Aug-Ol

21155,451 010% ::

22,148,392 004% :.

18,481,287 0 02% :~

64 105,470 003% :

61 235,407 003% .

70735,697 002% ;:

73,620,069 002% .

76,108,284 004%

77 550.685 002% ::

84,837,851 030% .

177.896551 002%

o

Benchmark

1 20%

1 DO'll,

080%

060%

040%

020%

000%

1

__ All CLECs .'

• _. - - -Benchmarf{ '.~

Trunk B10ckaQe Exclusions

ooסס250

~O

1500000

Nov-DO .:

Dec-DO :

Jan-01

Feb-ol

Ma,-01.

Apr-01

May-01 :'

Jun·ol

Jul-01 .:

'.' ..AUg.-O~....i'.' ......

1000ooo

500000

___ AIICLECs

~ :))f~f/tt~.ttttr······· ,', ..'.. .. .",' .
Common Transport Trunk Blockage (0;' of Trunk Groups with> 2% Blockage)

. ::

1

__ All CLECs ::

..... - • Benchmar~ I~

•• _ •• _ •• _ ••• _ •••• u •••••••••••••••••••••••••••••••••••••••••••••••

I~!

300%

350%

250%

200%

150%

050%

000%

100%

Benchmark

056%
107%

091%
122%

053%

104% .
140% :

069% :
034% .

069%

018% :

017%

% Groups
>2%

3
6
5
7
3
6
8
4

2
4

1

1

538
561

549
572
567

575

570

578

580
579

563

591

# Trunk

Groups

Measurement :
71 -01

::............ . ....-;;~~..~;

Oct-DO'

Nov-DO :
Dec-DO:

Jan-01

Feb-01 :

Mar-01 .­

Apr-01

May-01

Jun-01 .

Jul-01 :

Aug-01
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P~R~DRMANC~M~ASUR~M~NTTRAC~NG

Interconnection Trunks

Distribution of Common Transport Trunk Groups Exceeding 2%

August ZQQ1

Texas

l:~~~T~~~~~I~B~~, '~5::~~"-:~f~~":l:;"',~'~:~~]

~e:: :i:I.::1 5~ ...::::.::::..:1...::::.:'.':...:1....::.:1::....::...:1::..:'...::....:: 1 1 1 2

~JeaOn~~_OOoOO1 ...:i::.i..::.::...:::..:i::...:::::..:::.:::::..:::::...::: 2 ° 2 °7 ?J::::: 1 1 3 °
.... 3 ::::::::::::: ° ° 1 °

Feb-01 ::t:: 3 2 1 °

~~:I ~ ~ ~ :
JJ
u
U
n

l-_
o
0

1
1 :.:.:.:.f:l.::l.::..· 4 ° ° ° °it

00 0° 0
1

°0 °1 ':!.:.i....~:f:t..:.;..:.:.:.;:..::::.::
.:.: Au9-OI :.;;.::.:'.'r.:.:;.:.::........................................ ..... ......................•...~..••.'................................................................••.•, ' ::::;-::::::.

WD Reply Attachment E - 196

...---_._ ...__.-_._-_....----- .__._--_._._----



r~Rf~RMANCJi MEASUREMENT TRACKING August 2001

Interconnection Trunks Texas

Percent of Installations Completed Within The Customer Requested Due Date

Interconnection Trunks

o
C:.....,

~I'----
~ 6 - - - - Benchmark!

--+-AIICLECs I
96%

97%

99%

98%

95%

93%

92% +--+-I---+--+-+--+--I---+--+-+-~

94%

101% .,-----------------,

100%
Benchmark

Z - Value

All CLECs SWBT
# Compo % Comp % Compo

On Time On Time On Time

No. 01

Trunks

Jan·01

Feb-01

7,928 7.923 999% 737% -494 :

27,551 27,518 999% 624% ·4.88:

Mar·01 28.206 27,316 96.8% 681% .1.84:
;.

Apr·01 : 23.081 22,457 973% 756% ·230 :

May-D1 16,610 16.538 99.6% 590% -457 :

Jun-Dl 16,781 16.325 973% 72.6% -228 :

Jul·01 : 16,370 16,201 99.0% 75.6% -3.97

........ " .~~9.~0.1 .::, ~~,.z.8~ 1.8.,2~9 9~9.~ ~4.?~ ~:1?..:

n::.:.:.:i.~.:~i:.:i~~~.i[r:.::.:.:.:.~:i~;~.~:iJ.:.:.:.:.:.:.:.i.:~.~.:ii~.J.::::.:.:.:.:.:.:~:i:~.~:r.:..:.:.:.: ::7.~.i~l::!ij::i!I:il:::j::i::jiil:!::!:!L .

![~I Measurement t):
!'1 73-01 f:

0 nfa 38.7% nfa

0 nfa 20.5% nfa

0 nfa 1000% nfa

0 nfa 62.5% nfa

0 nla 750% nfa

0 nfa 825% nfa

0 nfa 57.9% nJa

0 nJa 72.1% nJa

120% .,-----------------,

•• - - - - Benchmarkj

--+-AIICLECs I
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Benchmark

Z - Value

SWBT

%Comp.
On Time

Jan·01 0

Feb·01 0

Mar·01 0

Apr.01 0

May-D1 0

Jun·01 : 0

Jut-Ol :: 0

., Aug-D1 : 0
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.................. , ' :

Jan-01 0 0 nfa nfa nfa i:
Feb-D1 : 2 2 1000% 642% -5.00 ::

Mar·Ol : 0 0 nJa 100.0% nfa j:
Apr·01 rOO nJa 100.0% nla j:

:: 20%
May-01 : 2 2 100.0% 983% -500 ::

Jun'()1 :: 0 0 nfa 100.0% nfa :

Jul-01 :. 4 4 1000% nJa -500 ::

Aug-01 : 0 0 nfa 1000% nfa ::
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::::r:Mi.iiMJ@@ii:iC···..·· · ·· · ·.. ······E911·· .
:: Measurement f;: All CLECs SWBT 105% ,----------------.,

73 . 04 ( No. 01 # Comp % Compo % Comp

r::::::::::~:;~~;::::;::;~::::::::::~:;:f Trunks On Time On Time On TIme

95%

Jan-01 20 20 100.0% 25.0% -5.00

Feb-01 :: 98 94 95.9% BOO% -092

Mar·01 : 25 25 100.0% 925% -5.00

Apr-D1 ;. 33 33 100 0% 650% -500

May-01 :. 25 21 840% 931% 1100

Jun-01 . 4B 44 91.7% 78.3% 333

Jul·01 " 48 48 100.0% 944% -5.00

AU9-D1 :. 29 29 100.0% 86.4% -5.00 .
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Interconnection Trunks Texas

Percentage Held Interconnection Trunks
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> 3D Oays

SS7

000% 000% 1146% -3116

000% 001% 17.32% -71.19:

000% 085% 583% -3119 :

031% 146% 7.18% -2979

000% 0.00% 1364% -4924 :

000% 000% 14.46% ·5095 :

0.74% 074% 905% -34.69 :

101% 1.01% 9.70% -37.80 :

Jan-01 7,928 000%

Feb-01 27,551 0.00%

Mar-01 28,206 000%

Apr-01 23,081 021%

May-01 16,610 000%

Jun-01 16,781 000%

Jul-01 16,370 0.74%

Aug-01 19,286 0.38%
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000% 000% 0.00% 0.00% 0.00

0.00% 0.00% 0.00% 2000% -4.61

000% 000% 0.00% 2.50% -080

000% 000% 0.00% 7.50% -1.61 :

000% 000% 0.00% 000% 0.00 :

000% 000% 0.00% 4.35% -1.45 :

000% 0.00% 000% 5.58% ·1.65

000% 000% 0.00% 1364% -2.OS :

Jan·01 20

Feb-01 98

Mar·01 25

Apr·01 33

May-01 :: 25

Jun-01 :: 48

Jul-01 :! 48
Aug-01 :: 29
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